
Manage the life cycle costs 
of your press

Block Service Hours
MAINTENANCE

Block Service Hours can assist printers in controlling the costs involved with press mainte-
nance and repairs.

The most comprehensive service support available to printers today is made more economical 
through Block Service Hours. The most well-built equipment requires adjustments and repairs 
from time to time to maintain the superior print quality and productivity.

How it works
Block Service Hours are pre-purchased segments of service labor which are used to cover the 
labor costs incurred for press service or training at a discounted rate. manroland off ers three 
levels of Block Service Hours: 150, 250, and 350 hours per block. Travel and lodging expense is 
invoiced at the prevailing rate, along with expenses for tolls and mileage. Overtime worked by 
a technician under a Block Service Hours plan will be charged to the plan as 1.5 to 2 hours per 
hour worked, depending on the time the work was completed.

Retained value
The value of the hours which are pre-purchased through a Block Service Hours plan is never 
lost. If hours remain unused at the end of the 12 month agreement, they will be converted to a 
credit and applied to the account, to be used for parts or service. Remaining hours may also be 
applied to the purchase of a new Block Service Hours contract. 
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Block Service Hours can be used to cover the labor costs of services provided by manroland, including mechanical technicians, elec-
trical technicians, and printing trainers.

Analog Presses

 ■ 150 Hours Purchased:  8% Savings

 ■ 250 Hours Purchased:  12% Savings

 ■ 350 Hours Purchased:  17% Savings

Additional Features

Learn more about manroland‘s complete range of training programs by contac-

ting printservices today at 1.800.mroland (800.676.5263) or visit us on the web at 

www.manroland.us 

(Rekord, Parva, Favorit, R200, R800)

Digital Presses

 ■ 150 Hours Purchased:  13% Savings

 ■ 250 Hours Purchased:  16% Savings

 ■ 350 Hours Purchased:  19% Savings

(R200E, R300, R500, R700, R900, R900XXL)


